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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a system in 
which a catalog or a direct mail can be printed with 
different contents according to the taste or needs of 
each customer. 

SOLUTION: When a customer calls from a 
communication line, a voice outputting device 1 1 1 
automatically responds to it, and inquires an 
identification code to the customer. When the customer 
inputs it from the bush button of a telephone set 14, a 
data base 1 2 is inquired from the identification code of 
the customer, and individual merchandise information 
peculiar to the customer is extracted. An editing means 
13 operates edition from the extracted individual 
merchandise information and merchandise data, and a 
printer 136 prints merchandise guide information such as 
a catalog or a direct mail. When the customer selects 
the order of merchandise by a service selecting means 
115, and orders the merchandise, the individual 
merchandise information is updated. Also, new 
merchandise can be ranked as high as possible. 
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